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Case Study

Liverpool's Lobster Pot Serves Up
Smarter EPOS & Digital Menus

PRODUCT INFORMATION

Right in the heart of Liverpool, the
Lobster Pot serves up proper fish and
chips, burgers and late-night comfort
food to generations of customers
across two busy city locations.

With queues into the early hours, time-
based pricing to manage and menus
that needed to work harder, the team
knew it was time to invest in smarter
EPOS and cloud-based menu screens.

LEARN MORE
[=] I[m] Visit our website to
explore the full case study
o and gallery showcasing
= - the full extent of our
Ei¥%3M  solutions at Lobster Pot.

KEY FEATURES:
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4 widescreen tills with customer
screens, receipt printers and cash
drawers, running ICRTouch for fast,
reliable service across two sites.

Centrally managed menu boards
across both branches, allowing
instant updates to prices,
promotions and content.

Menus switch pricing automatically
at lunchtime and in the early hours,
keeping displays accurate without
staff intervention.

Paymentsense card machines
connected directly to EPOS for
quick, secure transactions and
smoother queues.
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